
Easy returns with MyPost Business 
flat rate satchels

Reseal the satchel using the 
second adhesive strip

Open satchel by cutting 
along the dotted line

Designed to be reused a second time, MyPost Business flat 
rate satchels make returns easier. For a better shopping 
experience, let your customers know they can reuse the 
satchel to make a return. Or they can reuse the satchel to 
send to anyone, anywhere. 

Key features 

Pack, Pay and Post again 

A second adhesive strip

Instructions on how to reuse once more

Simple customer-friendly design

Four sizes -  small, medium, large and extra large

Remove item/s from 
the satchel

Affix new paid postage label, 
making sure to cover up 
the old one

Lodge the parcel at a Post 
Office or street posting box

Place item/s into the satchel 

1

3

5 6

2

4

Benefits
Send – Pay flat rate postage based on size of the 
satchel (not weight) if you send under 5kg within 
Australia.

Return – The satchel can be reused for customers  
to make a return or exchange. To make it even easier, 
use MyPost Business to create and email a return  
label to your customer in just a few clicks.

Reuse – If your customer doesn’t want to return  
their item/s, they can use the satchel to send another 
parcel to anyone, anywhere.

This packaging is now available for purchase through 
our Online Shop.

https://auspost.com.au/shop/sending/envelopes-satchels/flat-rate-satchels
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